Beyond Banff

Privacy Policy
Effective Date: January 1st 2026
Beyond Banff respects your privacy. This policy explains what information we collect, how we

use it, and how we protect it when you visit our website, contact us, request a quote, or book a
tour or transfer.

Information We Collect

When you contact us, request a quote, or book a tour or transfer, we may collect information
such as your name, email address, phone number, travel dates, group size, pickup location, and
trip details.

Our website may also collect basic information through cookies or analytics tools, such as pages
visited, browser type, and general website usage.

How We Use Your Information

We use your information to respond to inquiries, confirm and manage bookings, arrange
pickups, transfers, tours, and custom itineraries, communicate important trip updates, process
payments or invoices, and improve our website and services.

We may also use your contact information to send occasional updates or marketing messages
where permitted. You can opt out at any time.

Sharing Information

Beyond Banff does not sell your personal information.

We may share information only when needed to operate our business, such as with booking
platforms, payment processors, website tools, guides, drivers, or service providers involved in
your trip.

Booking and Payment Providers

If you book or pay through a third-party platform, your information may also be handled by that
provider according to its own privacy policy. Beyond Banff does not store full credit card details
on our website.

Cookies and Analytics

Our website may use cookies and analytics tools to understand website traffic and improve the
visitor experience. You can adjust your browser settings to block cookies if you prefer.
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Protecting Your Information

We take reasonable steps to protect personal information from unauthorized access, loss, misuse,
or disclosure. However, no online system can be guaranteed completely secure.

Your Information
You may contact us to request access to your personal information, ask for corrections, or request
that we delete information where appropriate.

Contact Us

Beyond Banff

Email: beyondbanff@hotmail.com
Phone: 587-897-1354

Website: www.beyondbanff.com
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